
 
  
 
 
 
 
 
Manor View Practice has a rich, long history of over 100 years serving the local communities of Bushey 

and Watford. We have recently taken over management of Theobald Medical Centre in Borehamwood 

and Pathfinder Practice in South Oxhey.  

Our Sites 

Site Address Telephone 

Borehamwood 121 Theobald Street, Borehamwood, WD6 4PT 0208 953 3355 

Bushey Bushey Medical Centre, London Road, Bushey, WD23 2NN 01923 247 446 

South Oxhey South West Herts Health Centre, South Oxhey, WD19 7SF 0208 421 6746 

Watford 141a Leavesden Road, Watford, WD24 5DG 01923 247 446 

 

Opening Hours 

Day Hours (Appointments Available) 

Monday 8:00 – 18:30 

Tuesday 8:00 – 18:30 

Wednesday 7:00 – 18:30 

Thursday 7:00 – 18:30 

Friday 8:00 – 18:30 

Closed 

 
When the practice is closed, please contact: 

 
111 (Dial 111) 

 
Get help for your symptoms - NHS 111 

When to call 999 - NHS (www.nhs.uk) 

Find urgent and emergency care services - NHS (www.nhs.uk)  

 

Our Mission 

Patients 

Put every patient at the heart 
of what we do 

Quality 

Provide the highest standard of 
care and treatment 

Transparency 

Operate ethically with 
openness and transparency 

Efficiency 

Provide you with advice and 
treatment in a timely manner 

Equality 

Assist in health decisions, 
treating you as an equal 

 

Treatments 

Explore available treatment, 
providing referrals as needed 

Confidentiality 

Maintain confidentiality in our 
discussions and record keeping 

Knowledge 

Stay current in healthcare 
through ongoing learning 

https://111.nhs.uk/
https://www.nhs.uk/nhs-services/urgent-and-emergency-care-services/when-to-call-999/
https://www.nhs.uk/nhs-services/urgent-and-emergency-care-services/find-urgent-and-emergency-care-services/


 
  
 
 
 
 
 

Mental Health Crisis Team 

Herts residents of all ages can contact the 24/7 Single Point of Access (SPA) Mental Health Helpline 
team at any hour of the day or night, 365 days a year.  
 
The team can provide advice and support for Herts residents who are experiencing a mental health 
crisis:  Tel-0800 6444 101 or NHS 111 and select option 2 for Mental Health Services  
 
Other options: 
 

• Herts Domestic Abuse / Herts Sunflower Tel 08 088 088 088  

• Local Pharmacies: Find a pharmacy - NHS (www.nhs.uk)  

• For more information view our website Home - Manor View Practice  
 

Clinical Team 

Manor View Practice has embraced the NHS model of using General Practitioners alongside allied 
healthcare professionals. We have prescribing advanced nurse care practitioners and paramedics who 
are able to deal with common complaints over a longer face to face appointment. We also have clinical 
pharmacists who assist the practice with looking after patients with long-term conditions and 
medication reviews. Our first contact practitioner will deal with musculoskeletal problems without the 
need to see a GP first.  This is alongside our practice nurses, healthcare assistants and phlebotomists.  
 
The practice has invested heavily in these staff members to provide the best service possible for our 
patients, whilst increasing the number of available appointments to patients daily.  
 
For further information please visit the practice website:  Our Team - Manor View Practice 

 

Patient Triage 

The Patient Triage Appointment System has been designed to ensure that patients who most need an 

appointment are able to get one.  

It’s a new appointment system that involves a GP triaging all appointment requests before an 

appointment is given. This means that the GP will determine how quickly an appointment is needed 

and whether your request would be better dealt with by another member of our multi-disciplinary 

clinical team or by another service.  

With a short and simple set of questions, your completed form will be sent to our triage hub, meaning 

that your appointment request will be triaged promptly, and you will receive a response from your GP 

in a timely manner. We have a very high completion rate of forms, and over 80% of patients find the 

form ‘easy’ or ‘very easy’ to use. We also request that patients no longer attend the practice to book 

an appointment.   

For more information on Patient Triage: Patient Triage - Manor View Practice 

https://www.nhs.uk/service-search/pharmacy/find-a-pharmacy
https://manorviewpractice.co.uk/
https://manorviewpractice.co.uk/about-us/our-team/
https://manorviewpractice.co.uk/online-services/patient-triage/

